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Essential Steps
Better Home and Vehicle Safety

Prepared for the person who says,
“I didn’t know I needed to know that” to
the expert who wants an occasional reminder.

By Lee Hite
www.911Ready.org
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9-1-1 Non-emergency
It is not an emergency, but you have a question about 9-1-1, call
the non-emergency number. Source
Butler County and City of Hamilton 785-1300
Clermont County= 732-2231
City of Cincinnati= 765-1212
Hamilton County= 825-2280
Warren County= 925-2525
An easy way to jog the memory for the Warren county number is the movie/song
9 to 5, occasionally called the Dolly Parton number (925-2525)
Know the National Poison Control Number 1-800-222-1222
9-1-1 NOW
Do not be hesitant when an emergency is in the
making. We often fail to recognize the beginning stages
of an emergency until the event has grown and is in our
face. Then, we finally call 9-1-1. One of the largest
complaints by first responders is we, their customers,
do not call soon enough. Call sooner and let them
decide; they understand the progressing stages for an
emergency, we do not.
You have a tiny fire and grab the fire extinguish before
calling 9-1-1. Wrong, always call first and then make
sure all people are removed from danger, then grab the extinguisher. Fire can
double every 30 seconds and a two-minute delay could mean the fire is eight (8)
times larger.
Maybe a person has an arterial bleed. Do not wait – call immediately. A patient
can die within 3½ to 5 minutes from an arterial bleed.
Address Signage – (How to display perfect residential address signage.)
50% of the addresses on your street are not likely visible to a
first responder because the address is not on both sides of the
mailbox, and responders often arrive from the opposite direction
of the mail service. Install three-inch high, white reflective
address numbers on both sides of the mailbox.
Install a minimum of 4-inch high (prefer 5-inch high) white
reflective numbers on the front of you home.
Never use black or brass lettering. Black can be difficult to see
at night.
Brass soon turns dark when placed outdoors making the address difficult to see in
the daytime and impossible at night. This is particularly important when a person
receives mail via a community mailbox. Source
Eliminate vegetation covering house mounted address numbers.
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Alternate Key holder
Provide a readily available house key via an alternate key
holder (neighbor), registered with the 9-1-1 center, so
their entry can be quick and non-intrusive. In addition,
provide adequate information to the alternate key holder
so they can speak intelligibly on your behalf. Learn more
and download the forms here Source
Attic Ladder (Pulldown type)
If you have a pulldown attic ladder, like the one pictured right, check to see
if it was installed using lag screws. Many are incorrectly fastened using
drywall screws or other inappropriate screws. Firefighters have suffered
serious injuries when this ladder collapsed attempting access to the attic
during a house fire, including the fire district where I once lived. In my
current community we found 30 pulldown attic ladders installed using
drywall screws and, once notified of the error, the builder quickly reinstalled all 30 ladders using approved fasteners.

Campus Fire Safety for Someone You Know
Eighty five percent (85%) of
university housing fires are cooking
fires with unattended cooking the
leading contributor. Microwave
popcorn fires are common with
college students. Source
Good questions to ask your children or grandchildren before moving in or signing a
lease
• Are working smoke alarms installed? (Preferably in each bedroom,
interconnected to sound all if any one detects smoke)
• Are there at least two ways to exit your bedroom and your building?
• Do the upper floors of the building have at least two interior stairs or a fire
escape?
• Is a sprinkler system installed and maintained?
• Are the existing electrical outlets adequate for all of the appliances and
equipment that you are bringing – without the need for extension cords?
• Are there EXIT signs in the building hallways to indicate accessible escape
routes and are they lighted?
• Does the building have a fire alarm system installed and maintained?
• Has the building heating system been inspected recently (in the last
year)?
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• Is the building address clearly posted with large numbers to allow
emergency services to find you quickly in the event of an emergency?
• Does the sprinkler system or fire alarm system send a signal to the local
fire department or campus security?
Carbon Monoxide Detectors
Replace carbon monoxide detector
every 5–7 years because they stop
working at their end of life. Date the
new install. Source

Clothes Dryer Vent Pipe
The leading cause of home
clothes dryer fires is failure to
clean them (34%). Ask a
profession to accomplish this
task. Source

Signs it is time to clean your vent pipe:
• A visible sign of lint and debris around the outdoor vent pipe
• Clothing does not dry completely after a normal drying cycle
• Drying time for clothing takes longer than 35 to 40 minutes.
• A musty odor from the clothing following the drying cycle
• Clothing unusually hot to the touch after a complete drying cycle
• The dryer vent hood flap does not properly open during operation
• Debris within the outside dryer vent opening
• Excessive heat within the room where the dryer operated
• Large amounts of lint in the lint trap for one cycle
• Excessive odor from dryer sheets used during the drying cycle
Credit Card Scammers
Learn to spot credit card skimmers. Source

Electrical Panel Labeling
Whether you own a new or used home, labeling
for the breakers in the electrical panel are often
inaccurate or missing. In an emergency, it can
be important to shut-off the correct breaker and
not the entire house using the main cut-off
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switch. A homeowner should verify this labeling is accurate and legible. Source
Typically, this task is a two-person job and correcting errors can be a taunting
task. A Circuit Breaker Finder is a handy low cost tool (about $30-) that helps
simplify this task.
Emergency Medical Data Sheet
Every person from birth to death needs an
emergency medical data sheet! The document
should detail current prescriptions and a short
medical history and be available to hand off to
paramedics for every member of your family. Learn
additional information and suggestions about where
to place the emergency data and how to download
the form. Visit this Source
Emergency Go-Bag
Every person at any age needs an emergency go-bag (sometimes
more than one). Determine your need and why you should have a
go-kit. Once you know what you are preparing for then it is easier to
decide what to pack. Here is one example from WikiHow and another
from Ready.gov.
Emergency Vehicle Kit
As you already know, everyone should have an
emergency kit for your vehicle. Described here, by
ready.gov, is a typical configuration. However, going
beyond the minimum requirement might save your
life someday. Unexpectedly, because of a serious car
accident scene, there are numerous situations when
emergency services may close a road or major
thoroughfare for up to four hours or more. Often law
enforcement is unable to provide an emergency exit
for those people stuck behind the accident scene. During the long wait for traffic to
clear medical situations can occur and rapidly escalate into an emergency. An
ambulance could be delayed or find it impossible to reach you because of the
traffic jam. Therefore, plan for those situations most likely to occur in your family,
such as high or low blood sugar for diabetic, extra water, snack bars, extra
medications including pain meds, cell phone charger, phone list, flashlight, extra
blankets, hats and gloves in cold weather, a good map of the area. In addition,
drive on the top half of the tank to minimize running out of gasoline.
Fire Hydrants
Providing a clear and unobstructed
view of the fire hydrant is the
homeowner’s responsibility. Does
your primary hydrant work (the
closest hydrant) and does your
backup hydrant work (the next
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closest hydrant)? Know where your primary and backup hydrant is located. If
access is obstructed by vegetation, be aggressive in your effort to have the
interference removed. Learn more here
Fire can double in size about every 15 to 120* seconds and a two-minute delay
could mean the fire is eight times larger. Source
*Depends on heat source, air supply, confinement and type of material
Fire Extinguishers
Sixty-five percent (65%) of all structure fires start in
the kitchen. Own at least two type ABC fire
extinguishers (place one near the door rear of the
structure and one near the front) and learn when and
how to use them. Check pressure every 6 months.
Place a third extinguisher near the kitchen but never
next to the stove, microwave or toaster/oven. Kitchen fire extinguishers should be
at least 30 feet from the stove. Source
How to use a fire extinguisher YouTube
Class A: Paper, Wood, Cloth, Rubber, etc.…
Class B: Flammable Liquids such as Gasoline, Oil, Paints, Solvents, etc.…
Class C: Live electrical equipment Source
Fabric Softeners
Improper use of fabric softeners
Fabric softeners work well at softening fibers, reducing
static, and adding a bit of fragrance to your laundry.
However, using it on certain materials can have a
negative effect on the fibers.
Flame-Retardant Clothing
To reduce the risk that kids’ sleepwear will catch on fire, it is required to be
flame-resistant. Washing your children’s pajamas and nightgowns with fabric
softener will make them more flammable. We repeat: It will make them
MORE FLAMMABLE.
Fabric softener overuse may make clothes more flammable, due to the fatbased nature of most softeners. Several deaths have been attributed to this
phenomenon, and fabric softener makers recommend not using their product
on clothes labeled as flame-resistant. Source:
Also, minimize the use of liquid fabric softener because the lint can become
coated with the fat-based softener substance, causing the lint to pack in the
vent passageways and further increasing the risk of a dryer vent pipe fire.
Microfiber
What is great about microfiber is that its intricate fibers have the ability to
trap dust and absorb spills. However, if you toss it in the wash with fabric
LLH Version - 10/3/18

^Back to Top^

Download Latest Version Here

Page 7 of 14

Page 8 of 14

softener, you could end up destroying the effectiveness and durability of its
fibers.
Athletic Sportswear
Many types of athletic wear have wicking technology to absorb sweat from
your skin and keep you cool when you are working out. If you use fabric
softener on these garments, it will leave a coating that will prevent them
from wicking.
Towels
While everyone loves to dry off with a soft towel, liquid fabric softener and
dryer sheets can reduce the absorption factor of terry cloth and other fluffy
fabrics.
Fireplace (Gas)
Annually remove dust from under the fire
compartment (typically the blower
compartment) and check/clean the gas manifold
to be free from dust and debris. Additional steps
can be found here Source. Have a professional
accomplish this task.

Fire Escape
Provide two ways out of every room in case of fire.
Source

Often this may require a portable escape ladder from a
second story window. Practice using this ladder.
Furnace
Regularly replace furnace filters and annually replace the humidifier cartridge.
Annually have the furnace inspected by a professional. Special sniffers are used to
determine if gas or carbon monoxide is leaking. Do not forget to check the outdoor
unit and have it regularly washed. Source
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Garage Door Lubrication
Annually check and/or lubricate the garage door using
lithium-based grease. Dry bearings can eventually fail
and could cause the door to fall, often on top of a
vehicle. Proper lubrication can also quite a noisy door.
See this
video
Gutters
Semi-annually check and clean house mounted rain
gutters. Leaf guards greatly help minimize clogged gutters.
This is best done by a professional.

Hose Bibs (Outdoor faucets)
Remove hose bibs from outdoor faucets for wintertime.
Frozen outdoor faucets can cause indoors pipes to burst that
can produce considerable flooding inside the structure. Watch
this YouTube video

Mail Delivered to Your Door
If you are not able to pick up mail from your mailbox because of disability then
your letter carrier can deliver your mail to your door. To accomplish doorstep
delivery write a hardship mail delivery letter to the post office with the statement
from the doctor.
In that hardship delivery letter, you need to request the post
office to change the existing delivery point. The doctor’s
statement is important because the post office will check why
you need hardship delivery or doorstep delivery. In that
statement, your medical condition(s) and the reason why you
need this delivery should be listed.
Send both the hardship mail delivery letter and the doctor’s statement to the post
office that delivers your mail. They will approve or deny the request based of their
investigation.
Request letter should be addressed to: POSTMASTER, UNITED STATES POSTAL
SERVICE, [your local city, state and zip].
Your post office will make the final decision on whether your hardship mail delivery
request will be granted or not. If they approve your request then the letter carrier
will deliver your mail to the more convenient location such as to your front door.
They can only approve your request if you are not able to pick up mail from the
mailbox when your mailbox is placed at a distance. This door delivery comes under
the “mail delivery to physically handicapped act”. Source
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Microwave or Toaster Oven Fire
If a fire starts in a microwave or toaster oven, call
911 and keep the door closed. Unplug the unit if
you can. Know where and how to access the
electric plug. If the electrical cord is on fire, know
where the shut-off electrical breaker is located. If
the fire is on the outside of the microwave or
toaster, use a fire extinguisher.
Place a fire extinguisher near the kitchen (at least 30 feet away) but never next to
the stove, microwave or toaster/oven. Source
Pest Control Source
New or aged home, critters has a way of gaining access to the attic, crawl space,
and most areas of a structure (home). Consider pest control for any that are likely.
Records Retention
With little notice we can be displaced or isolated because of fire,
flood, tornado, hurricane, chemical spill, earthquake or act of
terrorism. Reconstructing your life after a disaster can be an
exhausting, expensive and lengthy task. Resistance to the
effects from these events is increased through preparation by
providing important personal information in a transportable
format and placed in your go-bag. Access to this information
immediately after an emergency will greatly assist the
reconstruction of your life as it was previously. Learn more about this fill–in the
blanks, save and print, open source and downloadable forms here.
Radon Gas Testing Source
Radon is a naturally occurring radioactive gas that can cause lung cancer.
A Citizen's Guide to Radon - Revised December 2016 (PDF) (16 pp, 751 K, December 2016)
Security Source YouTube Video
Lock all doors to you home, yes of course, and
make sure to lock your car, close the garage
door DAY and NIIGHT and do not keep the
remote garage door opener in the vehicle.
Smoke and Fire Detectors
Smoke and Fire detectors wear out and should be
replaced every 10 years. Date the new install. Not sure
how long the unit has been installed; often the date of
manufacture is printed on the detector. Smoke detectors
are completely different from fire detectors and some
alarms combine both functions into one unit. Smoke
detection works on the electric eye principle and fire
detectors work on the ions emitted from a small piece of
nuclear material. Source 1 Source 2
Check or change detector batteries when time changes.
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Safe Stairway Step
Paint white, mark or light the bottom and top stair step to the
basement for better visibility.

Stove (Gas)
Some builders place a microwave oven or
cupboard above a gas stove. While leaning
forward and stretching upward to retrieve an
item, the person can rub against the on/off knob
causing a burner to turn on. It may not turn on
enough to ignite the fire but can fill the house
with gas. In other instances, the burner can
ignite and could catch the clothes on fire. One
remedy is to use childproof covers on the front
stove knobs. This issue was discovered by a
Heritage at Miami Bluffs homeowner.
Utilities Signage
Water is squirting from under the kitchen sink! You
are in a panic looking for the main water shut-off.
It is an emergency! Do you know how and where
to shut off the water? Source
The fire department recommends labeling all
emergency shut-offs with easy to read signage.
Printing and posting the shut-off signs makes a
fun project for kids or grandkids, and teaches
them the locations for each. Good signage also
minimizes the risk of turning off the wrong valve.
If you shut-off the natural or propane gas <Never Turn It On>
Call a qualified person or the gas company for that task.
Download ready-made signage, combo-pack here.
Surprising Guidelines For Sirens And Lights
You already know a driver should Go Right, Drive
Right, Steer Right or Move to the right-hand side of
the road, and yield to an emergency vehicle when
its lights are activated. However, do you know about the exceptions? There are
several circumstances when a driver should consider additional options that
provide better safety for the driver and first responders. Learn about the
exceptions here.
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Vehicle Lights
Do your vehicle brake lights work along with all
other vehicle lighting?
A quick and easy test is to set the vehicle parking
brake, turn on the ignition key BUT do not start the
engine. Turn on headlights and have an observer
walk around the vehicle observing illumination for all
headlights and taillights. Operate the turn signals and have the observer confirm
proper operation front and rear. Press the brake pedal and ask the observer to
confirm both brakes lights illuminate.
If you live alone, no problem, turn on all the lights (make sure the parking brake
is set) and do the walk around yourself, but how do you test turn signals and
brake lights? An easy solution is to pull the vehicle into the garage, turn off the
engine and close the garage door. Next, turn on the ignition but DO NOT start the
engine. In the comfort of the driver’s seat operate the turn signals and brake
pedal while looking for the reflection from the front wall and from the garage door
using your rearview mirrors.
Vehicle Spare Tire
Regularly check vehicle tire pressure and annualy verify the spare tire pressure is
at the recommended value.
Walker Adjustment – Height and Brakes
Has the walker handle height been adjusted specifically
to fit the user? Source Are the brakes adjusted properly?
Source Fire departments often adjust walkers.

Walking Day OR Night Source
Walking in the street day or night is dangerous but may be your only
option when alternate pathways are unavailable. Never assume you
are visible to a driver. Wear bright colored clothes in the daytime
and reflective vest or clothing at night.
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Washing Machine Hoses
Rubber washing machine hoses should be
replaced every 3-5 years. Source
Professionals highly recommend the
replacement hose use a braided stainless-steel
encasement that provides burst resistance.
A common cause of failure for the SS encased
hoses is exposure to chlorine or chlorine fumes
from chlorinated water or chlorine liquid such as bleach.
As an added safety measure, you can use auto-shutoff hoses. These are also
braided stainless steel encased hoses that have a shut-off mechanism at one end.
If the hose bursts, the connector can sense the water pressure change and it stops
the flow of water. This auto-shutoff device can mean the difference between a
little water on the laundry room floor and extensive flood damage. Source
Window Blind Cords
Use cordless or inaccessible blind cords in homes where
small children or grandchildren visit. Always cut looped
cords. Source 1 Source 2

Water Heater

Check and/or replace the sacrificial rod on your electric water heater about every 1
to 6 years depending on softening. One of the most important considerations in
having a normal life span for your water heater is whether the anode rod is
performing its job - to divert corrosive action away from the tank walls to the
anode rod. This is why they are known as sacrificial anode rods.
In most cases, you will need to change your water heater anode (sacrificial) rod
approximately once every 6 years so long as it operates under normal working
conditions. However, depending on the composition of your water, you may need
to change the anode rod more frequently. For example, if you have soft water that
has a great deal of salt in it, the water heater anode rod could corrode very
quickly. In that case, it could deteriorate in 6 months. Because of this, you should
regularly check your anode rod to make sure that it is in good shape. Source
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Disclaimer
These guidelines are intended to produce awareness for people ranging from the new to
the experienced homeowners. You should always consult a professional when in doubt.
Every effort is made to ensure links to outside sources are accurate and up to date, but
no legal responsibility is accepted for any errors, omissions or misleading statements on
those websites.

LLH Version - 10/3/18

^Back to Top^

Download Latest Version Here

Page 14 of 14

